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Dear Valued Patients,

Welcome to the latest edition of the Oakmead Dental Care newsletter! We have some exciting 
news and important updates to share with you this month, all designed to enhance your dental 
health journey and overall experience with us.

Guided Biofilm Therapy (GBT) is Back!
 Great news! Guided Biofilm Therapy (GBT) has returned to Oakmead Dental Care. This 
advanced, comfortable, and highly effective treatment is designed to maintain optimal oral 
hygiene and prevent gum disease. GBT uses a gentle air-polishing system with warm water and a 
special powder to thoroughly remove plaque and stains, even in those tricky, hard-to-reach areas. 
You'll love how clean and smooth your teeth feel! Ask us about GBT at your next visit.

Welcoming New Faces to Our Team!
 We're excited to introduce two new specialists joining our growing team:

New Hygienist – Renata: This September, we're delighted to welcome Renata, our new 
hygienist. Renata is passionate about helping patients achieve excellent oral health, and we're 
sure you'll appreciate her caring approach and expertise.

 New Endodontist – Duncan Grant: We're also pleased to introduce Duncan Grant, our new 
Endodontist. Duncan has a dedicated special interest in endodontics (root canal treatments), 
ensuring you receive the highest level of expert care for any complex dental issues.

 Practice Refurbishment Nearing Completion!
 Our practice refurbishment is almost complete! We're putting the finishing touches on everything 
and expect the work to be fully wrapped up in the next week or so. We can't wait for you to see 
our refreshed and improved space, designed to enhance your comfort and experience.

Refer a Friend, Get a Reward!
 We love it when you spread the word about Oakmead Dental Care! As a thank you, we're 
running a special offer: if you refer a friend or family member to our practice and they complete 
their first appointment, we'll give you a £20 M&S gift card! It's our way of showing appreciation for 
your trust and support. Just make sure your friend or family member mentions your name when 
they book their appointment.

Your Upcoming Appointments & Medical History Reminder
 Just a friendly reminder about our appointment system:



Our dental system will automatically rebook your next hygiene or exam appointment. You're 
welcome to rearrange this to a time that suits you better, provided you give us 48 hours' notice.

 You'll receive helpful reminders for your appointments: four weeks before and again two days 
before your scheduled visit.

 To help us provide you with the best and safest care, please remember to fill out your medical 
history form before coming into the practice. If you encounter any issues with this, please don't 
hesitate to come in 5-10 minutes before your appointment, and we'll be happy to assist you.

NHS Children's Appointments Available!
 Did you know we offer NHS children's appointments every weekday from 4:00 PM to 5:00 PM? 
These appointments are available for children of a paying family member. It's a great way to 
ensure the little ones in your family receive the dental care they need.

 We are committed to providing you with the highest quality dental care in a comfortable and 
modern environment. We look forward to seeing you at your next appointment!

Warm regards,

The Team at Oakmead Dental Care

 


